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Challenges

Fragmented Healthcare Systems: The healthcare system is often 
decentralized and fragmented, with patients struggling to find 
appropriate healthcare providers in their area or specific medical 
specialists. Patients face challenges in finding information on the 
qualifications, experience, and availability of doctors.

Inconsistent and Delayed Appointments: Traditional appointment 
booking methods, such as phone calls or in-person visits, often lead to 
delays and inefficiencies. Patients sometimes face long waiting 
periods, missed appointments, or cancellations due to the 
unavailability of streamlined scheduling tools.

Trust and Security Concerns: Trust is a significant factor in healthcare. 
Patients need to be confident in the credentials of the doctors they 
are booking with. Additionally, there are concerns about the privacy 
and security of sensitive medical information shared online.

Lack of Personalization: Many existing healthcare platforms do not offer personalized healthcare options or 
recommendations. Patients often have to sift through a large amount of data to find the right healthcare provider, 
which can be time-consuming and overwhelming.

Doctor-Patient Communication Gaps: Once an appointment is booked, patients may have difficulty communicating 
with doctors or following up with additional questions or concerns. This creates gaps in patient care and hinders a 
seamless healthcare experience.



Solution

Targeted Campaigning and Segmentation: Neta Giri offers tools for creating targeted campaigns based on voter 
demographics, interests, and past engagement. This segmentation allows politicians to send tailored messages, 
making their outreach efforts more relevant and effective. Leaders can focus their campaigns on specific voter blocks 
or regions, ensuring more precise targeting.

Polling and Campaign Tools: To improve engagement, Neta Giri offers features for creating polls and conducting 
surveys directly on the platform. This allows politicians to gather opinions on pressing issues, making voters feel 
involved in decision-making processes. In addition, campaign management tools enable politicians to run digital 
campaigns, announce events, and mobilize supporters for rallies and events.

Reputation Management Features: Neta Giri includes sentiment analysis features that monitor public opinion around a 
politician’s activities. This enables leaders to track and respond to trending issues quickly, ensuring that they can 
address concerns or misinformation before it negatively impacts their image. The platform also allows for moderation 
of comments to keep the conversation civil and constructive.

Comprehensive Doctor Listings with Verified Profiles: Docter addressed 
the challenge of fragmented healthcare by creating a unified platform 
where patients can browse and compare healthcare providers in one 
place. Each doctor’s profile is verified for qualifications and experience, 
providing patients with detailed information about specializations, 
reviews, and availability.

Direct Communication with Constituents: The app allows politicians to 
bypass traditional media filters and communicate directly with voters 
through posts, video updates, and live streams. By offering a platform 
where politicians can control their own messaging, Neta Giri ensures that 
leaders can convey their thoughts and plans unfiltered and in real time.



Outcome

Increased Access to Healthcare: Docter successfully improved access 
to healthcare for users by providing them with a wide variety of 
doctors and specialists at their fingertips. The app significantly 
reduced the time patients spend finding qualified doctors, leading to 
quicker access to care.

Streamlined Appointment Process: The implementation of real-time 
scheduling resulted in higher efficiency and fewer missed 
appointments. Patients enjoyed a smoother experience when 
booking, canceling, or rescheduling appointments, while doctors 
benefited from a more organized and predictable workflow.

Enhanced Patient Trust and Security: By verifying doctor credentials 
and implementing strong data protection measures, Docter gained 
the trust of its users. Patients felt confident booking appointments 
through the app, knowing that their information was secure and their 
doctors were credible.

Faster Issue Resolution and Crisis Management: The personalized recommendation engine allowed patients to find 
the most relevant healthcare providers faster, improving their satisfaction with the service. Patients also received 
suggestions for future checkups, treatments, or preventive measures, leading to better overall health management.

Increased Voter Mobilization: With the in-app communication tools, patients were able to consult with doctors more 
conveniently, resulting in better patient care and follow-up. The ability to ask questions post-appointment increased 
patient engagement and satisfaction.
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FeaturesFeatures

Users can search for doctors by specialization, location, 
experience, and rating.

Filters for availability, languages spoken, and accepted 
insurance make it easier for patients to find the right doctor.

Doctor Search and Filtering

Patients can view available time slots and book 
appointments instantly.

Appointment reminders are sent via 
notifications, reducing the chance of no-shows.

Real-Time Appointment Scheduling

Every doctor listed on the platform has a 
verified profile, displaying their qualifications, 
experience, and reviews.

Ratings and patient reviews help users make 
informed decisions when choosing a healthcare 
provider.

Verified Doctor Profiles

Integrated messaging and video consultation features 
enable patients to follow up with doctors post-appointment.

Doctors can share test results, prescriptions, and advice 
directly through the app.

In-App Communication Tools

The app uses patient data to suggest the most relevant doctors and specialists 
based on medical history and symptoms.

Patients receive reminders for upcoming checkups or follow-up appointments.

Personalized Healthcare Recommendations



Docter uses end-to-end encryption to protect user data.

The platform is compliant with healthcare data privacy 
regulations like HIPAA.

Secure Data and Privacy Protection

Patients can easily reschedule or cancel 
appointments within the app, reducing 
administrative burden.

The platform automatically notifies doctors and 
other patients if appointment slots open up.

Appointment Rescheduling and 
Cancellations

Patients can store and track their medical 
history, including past consultations and 
prescriptions, within their profile.

Doctors can access patient histories before 
appointments, ensuring personalized and 
informed care.

Health Profiles and Medical History 
Tracking

The app features emergency healthcare services, 
allowing users to book urgent consultations or find 
nearby emergency clinics quickly.

Emergency Healthcare Access

The platform allows patients to check which doctors accept their insurance, 
streamlining the financial process.

Digital payment gateways integrated with insurance providers enable easy 
transaction management for both patients and doctors.

Insurance Integration
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